Job Summary

Title: Field Service Engineer Trainee
Department:  Service
Location: Elgin, IL

Reports To:  Regional Service Supervisor
FLSA Status: Non-Exempt

Relocation is not provided and 100% overnight travel is required.
This is an entry level position.

Overview

Mazak Optonics Corporation is one of the leading CO2 laser cutting machine tool manufactures
in the world. We provide innovative metal-cutting technology for the fabrication industry. Our
continued growth requires us to seek out bright and qualified individuals to install and service our
technological advanced machines. The successful candidate will go through an inhouse training
program receiving instruction on proper installation of our CO2 laser cutting machines, how to
perform machine diagnosis, develop a plan to address machine issue(s); identify root cause and
implement solutions. We offer a comprehensive benefit program, including medical, dental,
vision, life insurance, short and long term disability as well as a 401(k).

Job Skills/Requirements

0 Mechanical and Electrical skills.

0 Requires the ability to travel

0 Two (2) year technical degree preferred.
o0 Valid Drivers License

Physical Demands

o0 The physical demands described here are representative of those that must be met to
successfully perform the primary functions of this job are: standing, kneeling, squatting,
bending, climbing, and walking. A Field Service Engineer must have range of motion in order
to operate hand tools, e.g., ratchet, wrench, screwdriver. Must occasionally lift and/or move
up to fifty (50) pounds. Specific vision abilities required by this job include close vision,
distance vision and ability to adjust focus.

Additional Information

o Field Service Engineers operate directly from their residences, reporting to the Regional
Service Manager located at our North American Headquarters located in Elgin, IL. Duties
involve overnight travel from home to various customer facilities throughout the United States
as well as Canada and Mexico.

o EOE M/F

0 Screening Requirements: Motor Vehicle, Drug Screen, Criminal Background Check,
Education, Previous Employment




